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PRESS RELEASE

AdRem Software ships version 4 of its flagship NetCrunch monitoring solution

AdRem’s new NetCrunch 4 addresses management challenges of medium-sized multi-site IT
organizations by providing enhanced monitoring, alerting, and remote management security in TCP/IP
networks.

NEW YORK, NY - April 27, 2006 - AdRem Software, provider of network management solutions,
announced a major upgrade to its NetCrunch solution for the agentless monitoring of heterogeneous
networks. NetCrunch 4 is designed to ensure high-level network/systems performance and availability
across major network platforms (Windows, Linux/Unix and NetWare) and SNMP v1,v2, and v3 devices.

NetCrunch 4 introduces several key performance enhancements that substantially extend the program’s
monitoring capacity. Central to the version 4 is the prioritized monitoring and advanced alert
suppression (via node dependency) mechanism. As a result, NetCrunch efficiently uses available
bandwidth and computing resources while monitoring more than a few hundred of nodes.

Other highlights of NetCrunch 4 include:
* Policy-based remote access (via a Web browser) to program objects and operations
» Support for the secure version 3 of the SNMP management standard
* Report customization capabilities

Borys Skraba, AdRem’s VP Sales, said: "With these improvements, administrators can for example
configure critical infrastructure devices with their own monitoring hierarchies that reflect existing
management goals and network structure. In this way, alerts triggered by dependent nodes are
suppressed, allowing users to focus first on crucial issues and quickly determine the root cause of the
problem.”

NetCrunch 4 is attractively licensed per monitoring station - a single program license entitles the user
to monitor an unlimited number of network hosts

Pricing, licensing, and availability

NetCrunch is available through AdRem Software channel partners, regional partners, or direct sales at
www.adremsoft.com/netcrunch/. The solution ships in two versions: Premium and Premium XE. The
pricing for version 4.0 of NetCrunch Premium XE edition starts at $ 4,995, and for the Premium at $
3,395 (both editions include 1 Year Professional Service Agreement). Volume, educational and
government discounts are available.
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About AdRem Software

AdRem Software (www.adremsoft.com) was founded in 1998 as a privately held corporation. The
company provides rapidly-deployable software solutions for monitoring, managing, troubleshooting and
securing enterprise and institutional networks. The company's products target small and mid-size
organizations that seek more efficient and integrated alternatives to point solutions without the
prohibitive costs traditionally associated with large network management platforms. AdRem’s solutions
are sold through the corporate online store, resellers, distributors, and system integrators in more than
50 countries.

PR Contact

Piotr Jozefiak - Marketing Communications Manager
Phone: (212) 319 4114

pr@adremsoft.com

Product Info

Borys Skraba - VP Sales
Phone: (212) 319 4114
sales@adremsoft.com



